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From History ʹ Introduction 
 
Challenges 
 
Patient acquisition has been streamlined with increased shelter and rescue organization 

limited time for patient acquisition, or sourcing fa

cilities for off-site labs and practicums. 
These factors are likely the cause of the perception by students, practicum supervisors, 
members of the Program Advisory Committee (PAC), and employers of graduates, that 
although VTEC graduates have a strong foundation in veterinary technology, VTEC students 
need more practical animal handling experience. Although an RVT hs been hired as lab 
supervisor, increased permanent full-time RVTs, or even a hospital manager, rather than 
part-time or auxiliary RVTs, may assist to address this weakness. However, senior 
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and supporting students, and evaluating both students and patients, while adhering to 
CVMA AHTVTPAC guidelines, upholding veterinary practice standards and providing 
exceptional patient care. These many responsibilities add significant time pressure to 
staff.  
 
Related to this broad issue of the adequacy of staffing, the VTEC program recommends 
exploring the following changes:  
 

 Employ an RVT as full time hospital manager without teaching duties: this 
person would deal with animal supply, hospital maintenance, communication 
with (or supervising student communication with) shelters and owners prior to 
and after appointments, supervising medical records, supervising students on 
ward, reception, farm and other duties and organizing practicums. Obviously 
these tasks are already assigned and mostly to the Laboratory Supervisor, but 
the supervisor also has teaching duties and insufficient time to give all these 
tasks their full attention. As well, lab supervisors in other college faculties would 
not have additional duties, as a clinic manager. 

 

 Continue to pursue the feasibility of, and seek approval for, the overnight 
housing of patients. There are a number of reasons why this is desirable: since 
animals usually visit the facility at least twice for 2nd year labs, once for wellness 
procedures and once for their surgical procedure, this would decrease the need 
to transport animals to/ from the facility multiple times thereby decreasing both 
transport costs and animal stress. Sometimes it is difficult to get animals to the 
College in good time for an early Lab start-time due to shelter opening times and 
heavy traffic. Finally, it would allow students to get more nursing care 
experience including patient preparation for procedures and a longer post-
operative care period. [Note: VTEC has obtained tentative approval from the 
DCACC for overnight housing; the department of Facilities, Risk Management 
and the Dean of S & T have also made progress in this area. However, one barrier 
is the additional staffing (DVM and RVT) that will be required to supervise 
students during the evening hours and to be on call for overnight emergencies, 
which we are not able to do on a voluntary basis. 

 
 Follow up on the Volunteer Employee Pet Program (VEPP) project, initiated in Fall 

2017 VTEC 1103 labs to address some of the first-year Veterinary Nursing animal 
supply su
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 Expired medications, suture material, crash kit drugs, diagnostic materials and 
biologics be removed from the clinical training area in a timely manner. 

 Expired controlled drugs be appropriately dispos
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RECOMMENDATION(S) 
 
Recommendations are suggestions for program improvement, but have no bearing on the 
program’s accreditation classification. 

 
 
It is suggested that: 
 
1. The College look for ways to supplement the faculty continuing education support from $600 

per year up to industry standards.  
 
2. Accessible and adequate storage space be made available to the program. 

3. The college consider increasing the administrative assistance available to the coordinator, 
particularly for extra responsibilities such as program accreditations. 

4. The program have a Hospital Manager whose duties include finding, supporting and 
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1. Veterinary Technology (VTEC) Program Coordinator: 

Pauline Chow, DVM 

David Lam Campus A3098 

604-777-6322 

chowp@douglascollege.ca 

 

2. Report of Evaluation November 17, 2017 

Critical and Major Deficiencies 

 
Critical Deficiencies 
 

 Expired medications, suture material, crash kit drugs, diagnostic materials and 
biologics be removed from the clinical training area in a timely manner. 

 Expired controlled drugs be appropriately disposed of and controlled substance logs be 
fully completed. 

 Repackaged solutions in the clinic and lab area be adequately labeled to comply with 
WHIMIS standards.  

 Radiology log entries include student identification.  
 (4e, 4f, 5d)   

Response: 

November 2017 

Done. All listed Occupational Health & Safety regulations and safety concerns/requirements 

were met within one week of October 2017 CVMA Site Visit. 
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5. Standardized criteria used to evaluate essential skills: 
 
1.

1 .1.1.1.1 .1 . 1.1. 1 .1 .1 .1 .
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