
 

a. Once a Letter of Acceptance (LOA) has been issued, a 50% refund of a deposit will be granted for withdrawals 
initiated a minimum of five (5) business days (Monday to Friday, excluding public holidays/College closures) 
prior to the first day of a semester. 

b. No refund will be granted for withdrawals initiated fewer than five (5) business days prior to the first day of the 
semester. 

c. Study Permit Refusal: Students who withdraw due to Study Permit refusal will receive a full refund (less a 
$250.00 CAD administration fee), as long as a Refund Request is submitted a minimum of five (5) business days 
prior to the first day of a semester. No refund will be granted for students with study permit applications still in 
progress. 

d. Submission of fraudulent documents, making false claims during the admissions process (including study permit 
confirmation), or failure to receive a Study Permit due to fraud/alleged fraud/dishonesty will result in complete  

By taking the action of paying a deposit, you agree that all terms of the Refund and Deferral Policy for 
First Semester International Students are legal and binding, and you agree to the College’s decision and 
interpretation of these terms. Additionally, you agree that Douglas College may inform Immigration, 
Refugees and Citizenship Canada (IRCC) and/or Canada Border Services Agency (CBSA) of any 
informati on deemed to be important to maintain the integrity of t he Canada Study Permit Program.  
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