Frequently Asked Questions
for new Douglas College students

The Basics — College Network Access (CNA), Email, Student ID, Important Dates

f What is College Network Access (CNA) credential? What is my Douglas email address? How to

access it?
The College Network Access (CNA) credential is the unique identifier you use to login to most
Douglas College systems such as email and myAccount. After you have settled your tuition fees
in full, you should have received an email from the College with information on your CNA
credentials and your Douglas email address. Your Douglas College email address can be accessed
via Outlook of Microsoft 365 https://outlook.office.com/mail/.

0 Reset CNA password

0 Logins and Passwords of different Dougals College systems

f How can I get my Student ID Card?
Your Student ID card is issued by the Enrolment Services. You can order your card in-person with

a government issued ID during office hours of Enrolment Services, or order online on myAccount
by clicking



https://banappssb2.douglascollege.ca/ssomanager/c/SSB
https://outlook.office.com/mail/
https://solutions.douglascollege.ca/TDClient/163/Portal/KB/ArticleDet?star=Rigel&ID=7976
/student-services/student-resources/it-services/logins-passwords
/current-students/enrolment-services/contact-enrolment-services
https://banappssb2.douglascollege.ca/ssomanager/c/SSB
/student-services/student-resources/id-cards/student-id-cards
https://banappssb2.douglascollege.ca/ssomanager/c/SSB
https://solutions.douglascollege.ca/TDClient/163/Portal/KB/?CategoryID=1685
https://solutions.douglascollege.ca/TDClient/163/Portal/KB/?CategoryID=1685
https://login.microsoftonline.com/
/current-students/important-dates-information/dates-deadlines

Getting to Douglas College

f Where is Douglas College?
New Westminster Campus
The New Westminster campus is located at 700 Royal Avenue, New Westminster. It is one block



https://upassbc.translink.ca/
/student-services/student-resources/u-pass-bc-compass-card
/about-douglas/campus-information/campus-facilities/getting-douglas-college/parking

Courses

f How to view my class schedule? How to find where my classes are located?
Visit myAccount, click ‘Registration’, ‘Registration and Schedule’ and then ‘View Your Schedule’.
Information about classroom numbers is listed alongside your class information. You can also
look up from the browse classes tool. Classroom numbers are listed under the ‘Meeting Times’
column.

Here are the acronyms of the buildings:

AOT  Anvil Office Tower

DLA  Coquitlam - Building A

DLB  Coquitlam - Building B

DLC  Coquitlam - Building C

DLD  Coquitlam - Building D

NWN  New Westminster - North Building
NWS  New Westminster - South Building

f How to add/drop a course? What should I do if | am waitlisted for a course?


https://banappssb2.douglascollege.ca/ssomanager/c/SSB
/current-students/enrolment-services/browse-classes-tool
https://banappssb2.douglascollege.ca/ssomanager/c/SSB
/current-students/register-programscourses/domestic-students/register-classes/registration
/current-students/register-programscourses/domestic-students/register-classes/registration
https://banappssb2.douglascollege.ca/ssomanager/c/SSB
/current-students/register-programscourses/domestic-students/waitlist-information
https://banappssb2.douglascollege.ca/ssomanager/c/SSB
https://douglascollege.blackboard.com/
https://douglascollege.blackboard.com/

Student Services

I Are there any fitness facilities that students can use?
Douglas College has two fitness facilities that students have access to. One is on New
Westminster campus, and one is near Coquitlam campus. Check the details on the Fitness
Facilities webpage. Presenting your Student ID Card is required for accessing the facilities.

I Isthere a daycare on campus?
There are daycare facilities available on both campuses. Check the details on the Child Care
webpage.


/student-services/student-life/athletics-recreation/fitness-facilities
/student-services/student-life/athletics-recreation/fitness-facilities
/student-services/student-resources/child-care
/student-services/student-resources/child-care

