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M: Course Objectives / Learning Outcomes 

The student will be able to: 
 
1) install, using good industry practices, any field replaceable unit; such as RAM, drives, power supply, 

processor, etc; 
2) install video, sound, and other cards and associated drivers; 
3) install an OS (such as DOS, Windows 9X/Me, Windows NT/2000/XP, Vista); 
4) diagnose computer problems; 
5) fix such software problems as a corrupt/missing registry or other OS files; 
6) perform routine management and maintenance such as backups, defragmentation, updates. 
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R: Prior Learning Assessment and Recognition: specify whether course is open for PLAR 

Yes 
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