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CURRICULUM GUIDELINES 

A. Division: Instruction Effective Date: 
 

January 28, 2003 

B. Department / 
Program Area: 

Faculty of Child, Family and 
Community Studies 
Community Social Service Worker 

Revision  New Course X 

 If Revision, Section(s)  
Revised: 

C,F,H,I,J,M,N,P 

 Date of Previous Revision:  
Date of Current Revision: 

 
 

C: CSSW 120 D: Community Social Service Worker:  Counselling E: 3 

Subject & Course No. Descriptive Title Semester Credits 
F: Calendar Description:  This methods course emphasizes the development of versatility in working with 

individuals in social service settings.  Students will explore and apply interviewing and counselling skills for 
information gathering, relationship deveopment, goal setting, and problem solving.   Students will reflect on 
their interactions with others and explore ways to promote self-determination and empowerment.  Culture, 
diversity,  and worldview will be viewed as essential elements for understanding and responding to clients. 

G: H: Course Prerequisites: 
None 
 
 
 

 I: Course Corequisites:   
None 
 
 
 
 

 J: Course for which this Course is a Prerequisite 
None 
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M: Course Objectives / Learning Outcomes  
Upon successful completion of this course, the student will be able to: 

1. Professional Behaviour 
a) Demonstrate knowledge of professional ethics and values 
b) Identify strategies for resolving ethical dilemmas 
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