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emphasis on empathy and the development of a healthy relationship. From the perspective of the
practice of Child and Youth Care, students will learn ways of helping and supporting children and youth
to explore their issues and to cope with related feelings. Culture and worldview will be viewed as
essential elements for understanding and responding to clients.
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M:  Course Objectives / Learning Outcomes
Upon successful completion of this course, the student will be able to:
1. Professional behaviour.

. demonstrate knowledge of professional ethics and values

. identify strategies for resolving ethical dilemmas

- demonstrate knowledge of the difference between personal and professional
relationship

. identify skill strengths and limitations including awareness of the limits of one’s
expertise

2. Self-Awareness.
. describe the importance of self-awareness to the helping process
. describe strategies for increasing self-awareness including establishing conditions for

giving and receiving feedback
3. Relationship building skills.
. define the characteristics of a counselling relationship
. list the essential relationship-building objectives of each of the fo002 T 2eof
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N:  Course Content: The following global ideas guide the design and delivery of this course:

1.

P~ ow

Counsellors need to understand how cultural origin influences their clients’ behaviour and
worldview. Similarly, they need to be aware of how their own cultural past influences their
assumptions and responses.

The development of a working relationship is central to the effective counselling of children and
youth.

The elements of respect, genuineness and mutuality are core elements in the counselling process.
Counselling children and youth is holistic and systemic; it takes into account all aspects of the
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